Joseph Cotter

1406 Linden Lane

West Chester, PA 19380-5916

(484) 802-6982
american.healthcare.2024@gmail.com

19th May 2026

Kevin Mahoney, CEO

Penn Medicine

3400 Civic Center Blvd
Philadelphia, PA 19104
RE: Public call to action.

Attention Mr. Mahoney,
My name is Joseph Cotter, and | am a member of your community.

| have become aware that you are a sponsor of events at Community Volunteers in Medicine, in
West Chester, PA.

Would you please consider the results of what you are sponsoring, compared to what your your
employees experience for their own personal health care:

http://joetheworker.com/cvim.aspx
Would you consider the following challenge:

Meet with your Account Receivable director, and ask them if they ever have any problems with
Independence Blue Cross or any Blue Cross / Blue Shield company when it comes to paying
claims.

Can they cite any examples of where the claims were denied yet your professionals believe were
appropriate and necessary?

How about prior authorization issues?

Under payment of claims?

Delayed payments?

The need to engage in appeals processes?
"Clawback" audits after you have already been paid?

Is your system already stressed? Do the above issues with insurance providers make your goals
easier or harder? Are these types of issues contributing to hospitals and medical facilities in our
region being closed?



Some general things to consider as well:

Do your employees pay for health insurance? Do any of them ever experience any of the issues
described above? Why do you elevate some people, illegal aliens, above your hard working tax
paying & health care paying employees? To give them, for free, better access to care then you,
I, and your employees can buy?

I am formally, publicly, and humbly asking you to discontinue your relationship with
Community Volunteers in Medicine. You are getting on a stage with an organization that is
causing a lot of your issues, only so that you can hand out money for health care to people who
didn't participate in the insurance programs, and have no way of paying into the system you
operate. It is an insult to your entire business as well as all of your employees and customers for
you to participate in this event. | acknowledge that this event has political undertones, and you
may feel that the Democratic National Party is better suited to assist you. How is that working
out? Consider broadening your horizons and reaching out to parties of all affiliations that can help
you in your fight to improve health care.

Should you wish to continue your participation, which | completely understand is your right, can
you kindly explain your logic as to why?

| welcome any conversation you'd like to have on this matter.

Most Respectfully Yours;

fori

Joseph F. Cotter



